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[URGENT] Request to Halt YouTube App Update for STB BFX-AT100 - Mute Issue Reported

In Progress Customer Issue P0

STATUS UPDATE No update yet.

DESCRIPTION Cathy Liu created issue #1 Jul 31, 2026 04:36PM

Hi Supreetha,

We have received an urgent escalation regarding the YouTube app on the BFX-AT100 STB device. Please help us

investigate and request an immediate halt to the current YouTube app rollout for this model.

Issue Description

We are receiving a high volume of VoC (Voice of Customer) reports following recent updates. Users are

experiencing a complete loss of audio (mute issue) during video playback. While the video stream plays normally,

there is no sound output at all.

Field Device Observations

From the field logs collected, we observed two different YouTube app versions deployed on BFX-AT100 devices:

2c_98_11_b1_bb_e7_20260730190739 : AppInfo(enabled=true, longVersionCode=714302320, packageName=,

versionCode=714302320, versionName=7.14.302)

A8_3B_76_FF_2F_BF_20260731075347 : AppInfo(enabled=true, longVersionCode=715300320, packageName=,

versionCode=715300320, versionName=7.15.300)

Key Questions & Immediate Action Items:

Rollback / Pause Update: Can we immediately pause the updates to BFX-AT100 devices to prevent further user

impact?

Beta Version Inquiry: Version 7.15.300 appears to be a YouTube Beta build. The customer is asking why a beta

version was pushed to production devices in the field.

Could you please assist in checking this urgently and let us know the next steps for mitigation?

Thank you so much!

2C_98_11_B1_BB_E7_20260730190505.zip

3.3 MB Download

A8_3B_76_FF_2F_BF_20260731075347.zip

3 MB Download
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COMMENTS All comments

Jul 31, 2026 04:45PMSupreetha Jis <supreethajis@google.com>

Reassigned to ytlr-peng-bugs-atv@google.com.

Jul 31, 2026 06:51PMpreetihiremath@google.com <preetihiremath@google.com> #2

Reassigned to preetihiremath@google.com.

Hi Supreetha,

We are checking with Eng team. we will update here once we have an update.

Aug 1, 2026 09:23AMseoz@google.com <seoz@google.com> #3

Reassigned to cathy_liu3@pegatron.corp-partner.google.com.

Hi Pegatron, can you please review this analysis and inspect AudioService.FadeOutManager ?
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Device: BFX-AT100 ( 15.561.128-20260611 ).
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Impacted App Versions: YouTube 7.14.302  ( 714302320 ) and 7.15.300  ( 715300320 ). Stock

build 530304320  is unaffected.

2. Firmware Log Evidence:

Instant Fade-Out: STB system server logcat shows AudioService.FadeOutManager  executing

fading out player ... uid/pid:10061/... skip ramp:true  when YouTube starts

playback, instantly setting volume to 0.0.

Missing Un-fade Callback: AudioService.FadeOutManager  dispatches unfadeOutUid()  to

restore audio for other apps, but never sends unfadeOutUid()  for YouTube ( uid:10061 ),

leaving YouTube permanently muted.

3. Action Items for SKB:

Request SKB STB firmware team inspect AudioService.FadeOutManager  to ensure

unfadeOutUid()  is properly dispatched for YouTube ( uid:10061 ).

Aug 3, 2026 09:24AMCathy Liu <cathy_liu3@pegatron.corp-partner.google.com>

Accepted by cathy_liu3@pegatron.corp-partner.google.com.

Aug 4, 2026 10:12AMCathy Liu <cathy_liu3@pegatron.corp-partner.google.com> #4

Assigned to seoz@google.com.

Hi seoz

based on comment #3

the feedback from Foxconn side as below.

1. Affected Scope:

We do not have the STB updated to the YouTube app(7.15.300).

 I will download the app from the apkmirror site, check it

 And Let's also check AudioService.FadeOutManager in the previous YouTube app and the Issue Youtube

app

 it seems like it will take time to check.

2. Firmware Log Evidence:

The information is content obtained from a field user. we cannot know what kind of account it is.

The YouTube app(7.15.300) version was in the beta history, and we only know that VoC was received from

the user.

3. Action Items for SKB:

we am checking the status of the app distributed by Google based on the content at the URL below

https://docs.google.com/spreadsheets/u/1/d/1kWl6arlqsQYiPKcAGXQHCZmeHs3d2E7fO6kF42g__7c/pre

view#gid=0

and 7.15.300 is currently on the production list.

1.png

--------------------------

Since our test unit did not have 7.15.300 preinstalled, I downloaded and sideloaded the APK from APKPure

to test the issue:

https://d.apkpure.com/b/XAPK/com.google.android.youtube.tv?versionCode=715300320

While reviewing AudioService.FadeOutManager , we found that its

fade/un-fade behavior is directly gated on audio focus state, not an independent decision.

The relevant code

(frameworks/base/services/core/java/com/android/server/audio/FocusRequester.java):

    private boolean frameworkHandleFocusLoss(int focusLoss,

            @NonNull final FocusRequester frWinner, boolean forceDuck) {

        ...

        if (focusLoss == AudioManager.AUDIOFOCUS_LOSS) {

            if (!MediaFocusControl.ENFORCE_FADEOUT_FOR_FOCUS_LOSS) {

                return false;

            }

            // candidate for fade-out before a receiving a loss

            boolean playersAreFaded = mFocusController.fadeOutPlayers(frWinner, /* loser */ this);

            ...

        }

    }

Based on this, I checked whether YouTube 7.15.300 actually acquires audio focus when it

plays. I captured dumpsys audio while YouTube was actively playing, for both versions:

  - dumpsys_audio_5.30.304.log

  - dumpsys_audio_7.15.300.log

The "Audio Focus stack entries" section of each tells the story directly:

  5.30.304: pack: com.google.android.youtube.tv gain: GAIN uid: 10066 <- YouTube holds focus

  7.15.300: pack: com.skb.tv gain: GAIN uid: 10025 <- YouTube is not even in the stack

With 5.30.304, YouTube itself sits at the top of the focus stack (i.e. it successfully called

requestAudioFocus() and won).

With 7.15.300, while YouTube is actively playing video, it never appears in the focus stack at all -- our STB

launcher (com.skb.tv) remains

the sole focus holder throughout playback.
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Could you help us confirm why audio focus acquisition behaves differently when the

YouTube app runs in 7.15.300 compared to 5.30.304?

Thank you so much!
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Aug 6, 2026 02:39PMseoz@google.com <seoz@google.com> #5

Reassigned to kjyoun@google.com.

@kjyoun@google.com Based on the info from Pegatron in comment #4, do you have any questions for

them to help figure out the root cause?

Aug 7, 2026 02:39AMkjyoun@google.com <kjyoun@google.com> #6

Reassigned to seoz@google.com.

Thanks for the detailed info.

For now, I am waiting for the results of the A/B test requested on b/542680307#comment4. Once we have

the test results and correlate them with the audio focus findings, we can decide on the next steps.

I have no additional questions for Pegatron at the moment.

Message last modified on Aug 7, 2026 02:39AM

Aug 10, 2026 11:05AMCathy Liu <cathy_liu3@pegatron.corp-partner.google.com> #7

Hi Team

sorry to bother you~~

partner pushed for status updates.

If there is any updates, pls let us know.

Thank you so much!

Aug 11, 2026 03:05AMkjyoun@google.com <kjyoun@google.com> #8

It’s no bother at all! In fact, the logs are really helpful.

Aug 11, 2026 11:31AMkjyoun@google.com <kjyoun@google.com> #9

Reassigned to cathy_liu3@pegatron.corp-partner.google.com.

Hi Pegatron team

You can reproduce this problem consistently on your end, right?

Then can you install these 2 apks and test whether this issue is still reproducible on each apk?

FYI, audio_focus.apk is the app that has my poc impl. handling audio focus.

baseline.apk is the baseline w/o my changes.

Message last modified on Aug 11, 2026 11:40AM
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81 MB Download

Aug 11, 2026 11:42AMkjyoun@google.com <kjyoun@google.com> #10

Here are another set of A/B test apks

Can you test these apks to see the issue is reproducible on them?

I cannot reproduce the problem on my end, so that I need your inputs

Cobalt.qa.on.apk

81 MB Download

Cobalt.qa.off.apk

81 MB Download

Aug 11, 2026 01:38PMCathy Liu <cathy_liu3@pegatron.corp-partner.google.com>

Accepted by cathy_liu3@pegatron.corp-partner.google.com.
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